


	

Product	Symbol	Description	
	
	

SYMBOLS	 DESCRIPTION	
I	 POWER	ON	

O	 POWER	OFF	

	
ATTENTION	

	
DOUBLE	ISOLATION	

	
“BF”	SYMBOL,	INDICATE	THIS	PRODUCT	IS	ACCORDING	TO	THE	
DEGREE	OF	PROTECTION	AGAINST	ELECTRIC	SHOCK	FOR	TYPE	BF	
EQUIPMENT,	APPLIED	PART:MATTRESS	

	
CAUTION,	READ	THE	INSTRUTION	BEFORE	USE	

	
AWAY	FROM	THE	FLAME	

IP21	 WATER	AND	DUST	PROTECTION	CLASSIFICAITON	

	
FUSE	SPECIFICATION	

	

DISPOSAL	OF	ELECTRICAL	&	ELECTRONIC	EQUIPMENT	(WEEE):	THIS	
PRODUCT	SHOULD	BE	HANDED	OVER	TO	AN	APPLICABLE	
COLLECTION	POINT	FOR	THE	RECYCLING	OF	ELECTRICAL	AND	
ELECTRONIC	EQUIPMENT.	

	

UL	CERTIFICATION	LOGO	(COMPLIACE	WITH	IEC60601-1)	
WITH	RESPECT	TO	ELECTRICAL	SHOCK,	FIRE	AND	MECHANICAL	
HAZARDS	ONLY	IN	ACCORDANCE	WITH	IEC60601-1.	

	
CB	CERTIFICATION	LOGO	

	

CE	CERTIFICATION	LOGO	
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4. PRODUCT	INSTALLATION	GUIDE	
1. Unpack	the	box	to	inspect	all	items	for	any	damage	that	may	have	occurred	

during	shipping.	If	there	is	any	damage,	please	contact	your	dealer	
immediately	for	assistance.	

2. Place	the	mattress	on	top	of	the	bed	frame.	The	foot	symbol	on	both	sides	of	
the	mattress	indicates	location	of	the	foot	end.	 	

	
3. Secure	the	mattress	onto	the	bed	

frame	by	using	the	elastic	straps	or	
binding	side	straps.	

	

4. Ensure	the	CPR	valve	is	in	CLOSED	
position	before	turning	on	the	
power.	

	

5. Position	the	Pump	by	its	spring	
loaded	hanger	brackets	over	
footboard	of	the	bed.	The	elastic	
hanger	brackets	will	self-adjust	onto	
the	footboard	tightly.	 	

6. Remove	the	Transport	Cap	of	the	
hose	connector	and	connect	the	
hose	connector	to	the	Pump	unit.	
Firmly	push	the	hose	connector	into	
position	and	a	“clicking”	sound	will	
secure	the	connection.	 	

Pump	Unit	

CPR	

Hose	Connector	

Air	Mattress	
Patient Head  

Elastic	
Strap	

Binding	Side	Strap	 	

Model	No.	
(Inside	the	cover)	

CPR	Position	Indicator	

5	

6	

5
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from	the	Pump	to	speed	up	the	air	release.	
	
	
5.2.3 Audiovisual	Alarm	

l Power	Failure	–	When	an	electrical	shortage	occurs	or	power	cord	is	unpluged	
without	turning	off	the	Pump	or	 is	pressed	(intentionally	or	
unintentionally),	the	“Power	Failure”	indicator	will	light	up	along	with	buzzer	
and	will	last	20	minutes.	

	 NOTE:	When	the	Pump	has	not	been	used	for	more	than	3	months,	the	Pump	
may	need	6	hours	or	more	of	operating	time	for	the	alarms	to	function	properly.	

	
l Low	Pressure	–When	an	abnormal	low	pressure	occurs	in	body	section	for	2.5	

minutes	after	the	pressure	is	below	the	abnormal	pressure	threshold,	the	
"Low	Pressure"	indicator	will	flash	and	beep.	Should	the	situation	not	resolved	
and	fault	conditions	continue,	the	alarm	will	resume.	
	

l Service	(Malfunction)	–When	fault	conditions	occur,	the	"Service"	indicator	
will	light	up	along	with	buzzer.	 	

	 Note:	Refer	to	Table	2	for	Warning	Code	Reference	Table	if	error	code	
appears	on	the	display	or	refer	to	10.	TROUBLESHOOTING.	 	

	
5.2.4 Alarm	Mute	

l When	alarms	are	triggered,	both	LED	light	and	buzzer	will	turn	on	to	warn	the	
patient	and	caregiver.	By	pressing	the	button,	it	will	temporarily	mute	the	
buzzer	so	the	caregiver	may	check	for	possible	causes.	Should	the	situation	
not	resolved	and	fault	conditions	continue,	the	alarm	will	resume.	Refer	to	10.	
TROUBLESHOOTING	for	diagnosis.	 	

l During	“power	failure”,	pressing	“alarm	mute”	will	cease	all	buzzers	and	
indicators	and	turn	off	the	system.	 	

l During	“low	pressure	alarm”	if	the	pressure	resumes	back	to	normal	then	the	
low	pressure	alarm	will	stop.	

l When	more	than	one	alarm	is	triggered,	the	alarm	will	be	performed	
according	to	priority	level.	Refer	to	Table	2	Warning	Code	Reference	Table	for	
priority	level.	 	
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9. TROUBLESHOOTING	
PROBLEM	 SOLUTION	

The	mattress	is	not	able	to	
connect	with	the	Pump	 	

l Check	if	the	mattress	model	(model	no.	located	inside	the	cover	by	
the	foot	end)	xxAAAxxx	matches	with	the	Pump	model	xxBBB-xxx.	
The	AAA	should	be	the	same	as	BBB.	If	not,	please	contact	with	the	
agent	or	distributor.	

l Check	if	the	Transport	Cap	is	removed	and	make	sure	the	
connector	is	not	broken.	

The	Pump	is	showing	no	
indications	of	working	

l Check	if	the	plug	is	connected	to	the	mains	supply.	
l Check	if	the	power	switch	is	switched	to	ON	position	(press ).	
l Check	if	there	is	any	blown	fuse.	

Power	failure	alarm	failed	 l If	the	Pump	is	in	operation	but	failed	to	trigger	the	power	failure	
alarm	during	power	off.	Charge	the	Pump	for	6	hours	or	more	of	
operating	time	and	if	the	power	failure	still	not	works	then	please	
contact	the	dealer	or	agent	for	further	investigation.	

The	low	pressure	light	is	
constantly	flashing	and	the	
alarm	is	sounded	

l Check	if	the	CPR	is	at	CLOSE	position	
l Check	if	the	connection	between	air	tubes	to	Pump	unit	is	tightly	

secured.	
l Check	if	all	coupling	connections	along	mattress	are	secured.	
l If	the	mains	supply	is	normal	but	there	is	no	sound	of	the	Pump,	

please	remove	the	connector	from	the	Pump	to	check	if	there’s	air	
comes	out.	If	not,	please	turn	off	the	machine	and	contact	the	
dealer	or	agent	for	further	investigation.	 	

l If	all	of	above	steps	have	been	checked.	Press	“Alarm	Mute”	for	
system	to	be	verified	again.	

The	Pump	is	on	but	the	
mattress	is	not	alternated	

l Ensure	the	mattress	inflation	is	completed.	
l Check	the	Pump	control	panel	the	indicator	of	“Alternate”	should	

be	lighted	on,	if	not,	switch	it	to	“Alternate.”	
l Check	if	“Service”	alarm	indicator	is	on	with	buzzer,	if	yes,	contact	

the	dealer	or	agent	for	further	investigation.	
Service	(Malfunction)	
Alarm	is	on	 	

l Press	“alarm	mute”	for	system	to	be	verified	again.	If	the	alarm	is	
still	on,	please	contact	dealer	or	agent.	 	

The	Pump	is	operating	
noisily	

l Make	sure	the	Pump	is	resting	against	a	solid	surface.	
l If	the	noise	is	getting	louder,	contact	the	dealer	or	agent	for	further	

investigation.	
Patient	is	bottoming	out	
(without	alarm	triggered)	

l Pressure	setting	might	be	inadequate	for	the	patient,	adjust	
comfort	level	to	FIRM	(refer	to	Table	1	Weight	and	Comfort	Level	
Reference	Table)	and	wait	for	a	few	minutes	for	better	comfort.	

l Follow	the	procedures	“The	low	pressure	light	is	constantly	flashing	
and	the	alarm	is	sounded”	for	inspection.	

If	the	above	information	does	not	solve	the	problem,	please	contact	your	local	dealer	or	agent	for	further	support.	
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Check the mattress model (model no. located inside the cover 
by the foot end) Make sure that connector hoses line up with 
the pump. If not, please contact Blue Chip.



Check if plug is locked into pump and plugged into power outlet

please contact Blue Chip.

please contact Blue Chip for further support.

please contact Blue Chip.

  

please contact Blue Chip.

If the power supply is normal please remove the connector from 
the pump to check if there is air coming out. If not, turn off 
pump and contact Blue Chip for further investigation.



Ensure Pump is on a solid surface or attached to footboard of bed
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